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West Sussex RH11 7XX

Order Form
CRM Manager

| am/ We are:

O a new customer O already a customer FAX' +44 1 293 81 7 71 8

| (we) hereby order the following Tiscover product(s):

Product/Licence Billing Price

O CRM Manager yearly £ 510.00

Number of licences (please fill in): ............

The agreement is valid for a minimum period of .... years starting with signing of the contract. The payment obligation starts with the

transfer of the cited product, but at the latest on the ......... , unless a later transfer is due to technical or organisational fault of Tiscover.

Technical system requirements:

= requirements regarding hardware depending on operating system

= operating system Microsoft Windows 2000, XP

= Microsoft Internet Explorer 6.x or higher with 128 bit IE high encryption pack

= Outlook 2000 or higher

= Free hard disk storage capacity for Microsoft Internet Explorer and 100 Mbyte on hard drive C for CRM Thin Client

= main storage according to specifications of operating system and browser producer

= screen resolution 1280 x 1024 or higher with a colour depth of at least 256 colours

= minimum requirement: ADSL or a provider with 512 kbit/s or higher (for more simultaneous users a higher bandwidth is
recommended)

= recommendation: an Internet access with high reliability and a higher upload bandwidth (ideally a symmetric line)

= response time to crm.tiscover on average <70ms and guaranteed response time to provider <= 20ms to provider backbone

= connection (TCP, inbound and outbound) to Port 9009 must be guaranteed (firewall settings)

Email:.......ccoonin e [ oY 4 T=1 - T L= PPPPPUPPRN
VAT No.: O Yes (please fill in): ..o O No

Alternative billing address: O no (as above) O yes (please fill in)
NAME/COMPANY: ...ttt et e et e e e e et e e e b et e a4k et e e a b et e e s s e e e e e ek b et e e aab et e e e nee e e s b e e e e aann e e e nnnn s
AAAIESS: ... e h e E e e et e e Rt e e e b e et e e R e e ek et e e e b e et e nnnn e e e nreeeean
Post Code..................... LI 11 PR U PO PP PPPURROIN

| declare that the information provided on this sheet is correct, and that | have read and agree to the General Terms & Conditions
(GTC) of Tiscover UK Ltd www.tiscover.co.uk/gtc. | have also read and accept the current product and price list
(www.tiscover.co.uk/products). This agreement is valid for one year and entitles me to the services contained in the product(s) chosen
above. The contract is automatically extended for another year if not cancelled according to the Termination Clause set out in the GTC.
Products are charged according to the current published price list. All rates are exclusive of VAT. The information, software, products
and services published may include inaccuracies, typographical errors and changes.

VAT Nr: 835706908, Reg. Nr: 4878349

Date:.......ccocviviiiiiein, SHGNATUIE: ... e



